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Overview

Exterro was founded with the simple vision that applying the concepts of process optimization and data science to
how companies manage digital information and respond to litigation would drive more successful outcomes at a
lower cost. We remain committed to this vision today. We deliver a fully integrated Legal GRC platform that enables
our clients to address their privacy, regulatory, compliance, digital forensics, and litigation risks more effectively and
at lower costs. We provide software solutions that help some of the world’s largest organizations, law enforcement

and government agencies work smarter, more efficiently, and support the Rule of Law.

About FTK Central

FTK Central is a one-stop, web-based solution assisting you with eDiscovery and Digital Forensic challenges. Right
from identifying and collecting data from various data sources to reviewing and evaluating the evidentiary value of
data, FTK Central provides an integrated approach to aid law enforcement officials, corporate security, and IT

professionals.

Known Bugs

1. The Tabbed Productions created from Item List and Image Viewer are not listed in the Live Version drop-down
while reviewing the item. (FTKC-3361)

2. Tar GZ(.gz) files greater than 2GB are not loaded in the viewer while reviewing. (FTKC-2750)

3. The contents of the file are disturbed (resized to fit in a corner) in the exported HTML/RTF file when watermarks
and numbering are added to it. (FTKC-3025)

4. The Family, Duplicates, and History information of a file is not displayed when navigated to it via the Viewer tab.
(FTKC-3566)

5. The filter criteria selected via column headers are automatically reset after displaying the filtered items. (FTKC-
3388)

6. The trimmed content (previous email conversations) of an email is not displayed in the Image Viewer for EML
files. (FTKC-2723)

7. The information about Unique Documents, Unique Family Documents, Total hit counts and Total unique Size are
not included in the exported ‘Search report’ file. (FTKC-1951)

8. The PDF attachments of a chat conversation are not opened when tried to read it from the Viewer tab. (FTKC-
3531)
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